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What a long, strange trip it’s been. The last 30 years have taken me from being
a bench technician, fixing electronic audio components, to this time and place,
where I have cowritten a book on some of the most technical aspects of software
testing. It’s a trip that has been both shared and guided by a host of people that
I would like to thank.
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me off in my “Exciting Career in Computers,” for your patience and leadership
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To Terry Schardt, who hired me as a developer but made me a tester, thanks
for pushing me to the dark side. To Tom Mundt and Chuck Awe, who gave me
an incredible chance to lead, and to Barindralal Pal, who taught me that to lead
was to keep on learning new techniques, thank you.

To Dean Nelson, who first asked me to become a consultant, and Larry
Decklever, who continued my training, many thanks. A shout-out to Beth and
Jan, who participated with me in “choir rehearsals” at Joe Senser’s when things
were darkest. Have one on me.

To my colleagues at TCQAA, SQE, and QAI who gave me chances to
develop a voice while I learned how to speak, my heartfelt gratitude. To the
people I am working with at ISTQB and ASTQB: I hope to be worthy of the
honor of working with you and expanding the field of testing. Thanks for the
opportunity.

In my professional life, I have been tutored, taught, mentored, and shown
the way by a host of people whose names deserve to be mentioned, but the list
is too abundant to recall every name. I would like to give all of you a collective
thanks; I would be poorer for not knowing you.

To all the bosses who never fired me while I struggled to learn test automa-
tion—failing too many times to count—allowing me the luxury of learning the
lessons that made me better at it: a collective shout-out to you. One specific
mention: Kudos to Dag Roppe, my team leader, who let me build a keyword-
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driven framework in the late 90 that was a wild success until the 16-bit tool
finally maxed out and caused the whole architecture to fold in on itself: T appre-
ciate your patience and regret you lost your job for letting me go so long on my
seminal failure.

To Rex Black, for giving me a chance to coauthor the Advanced Technical
Test Analyst course and this book: Thank you for your generosity and the
opportunity to learn at your feet. For my partner in crime, Judy McKay: Even
though our first tool attempt did not fly, I have learned a lot from you and
appreciate both your patience and kindness. Hoist a fruity drink from me. To
Laurel and Dena and Leslie: Your patience with me is noted and appreciated.
Thanks for being there.

In the spirit of “It Takes a Village,” no one really works alone today. While
writing this book, I got help from several people who tried to keep me on the
straight and narrow. I want to especially thank Amr Ali who added valuable
input in his timely book reviews and gave me many valued suggestions during
the review period. I would also like to thank Leslie Segal who provided deep
insight into several topics while I worked on this book.

And finally, to my family, who have seen so much less of me over the last
30 years than they might have wanted, as I strove to become all that I could be
in my chosen profession; words alone cannot convey my thanks. To Beano, who
spent innumerable hours helping me steal the time needed to get through
school and set me on the path to here, my undying love and gratitude. To my
loving wife, Susan, who covered for me at many of the real-life tasks while I
toiled, trying to climb the ladder: my love and appreciation. I might not always
remember to say it, but I do think it. And to my kids, Christopher and Kimberly,
who have always been smarter than me but allowed me to pretend that I was the
boss of them, thanks. Your tolerance and enduring support have been much
appreciated.

Last, and probably least, to “da boys,” Baxter and Boomer, Bitzi and Buster,
and now our renegade Mozart: Whether sitting in my lap while I was trying to
learn how to test or sitting at my feet while I was writing this book, you guys
have been my sanity check. You never cared how successful I was, as long as the
doggie chow appeared in your bowls, morning and night. May your tails wag
forever, here and over the rainbow bridge. Thanks.



vii

Rex Black’s Acknowledgements

A complete list of people who deserve thanks for helping me along in my career
as a test professional would probably make up its own small book. Here I’ll con-
fine myself to those who had an immediate impact on my ability to write this
particular book.

First of all, I'd like to thank my colleagues on the American Software Testing
Qualifications Board, the International Software Testing Qualifications Board,
and especially the Advanced Syllabus Working Party, who made this book pos-
sible by creating the process and the material from which this book grew. Not
only has it been a real pleasure sharing ideas with and learning from each of the
participants, but I have had the distinct honor of twice being elected president
of both the American Software Testing Qualifications Board and the Interna-
tional Software Testing Qualifications Board. I continue to work on both
boards. I look back with pride at our accomplishments so far, I look forward
with pride to what we’ll accomplish together in the future, and I hope this book
serves as a suitable expression of the gratitude and sense of accomplishment I
feel toward what we have done for the field of software testing.

Next, Id like to thank the people who helped me create the material that
grew into this book and the previous edition of it. The material in this book, in
our Advanced Technical Test Analyst instructor-led training course, and in our
Advanced Technical Test Analyst e-learning course were coauthored by Jamie
Mitchell, and reviewed, re-reviewed, and polished with hours of dedicated assis-
tance by Bernard Homés, Gary Rueda Sandoval, Jan Sabak, Joanna Kazun,
Corné Kruger, Ed Weller, Dawn Haynes, José Mata, Judy McKay, Paul Jor-
gensen, and Pat Masters.

Of course, the Advanced Technical Test Analyst syllabus could not exist
without a foundation, specifically the ISTQB Foundation syllabus. I had the
honor of being part of that working party as well. I thank them for their excel-
lent work over the years, creating the fertile soil from which the Advanced Tech-
nical Test Analyst syllabus and thus this book sprang.
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In the creation of the training courses and the materials that make up this
book, Jamie and I have drawn on all the experiences we have had as authors,
practitioners, consultants, and trainers. So I have benefited from individuals too
numerous to list. I thank each of you who have bought one of my previous
books, for you contributed to my skills as a writer. I thank each of you who have
worked with me on a project, for you have contributed to my abilities as a test
manager, test analyst, and technical test analyst. I thank each of you who have
hired me to work with you as a consultant, for you have given me the opportu-
nity to learn from your organizations. I thank each of you who have taken a
training course from me, for you have collectively taught me much more than I
taught each of you. I thank my readers, colleagues, clients, and students and
hope that my contributions to each of you have repaid the debt of gratitude that
I owe you.

For over 20 years, I have run a testing services company, RBCS. From
humble beginnings, RBCS has grown into an international consulting, training,
and outsourcing firm with clients on six continents. While I have remained a
hands-on contributor to the firm, over 100 employees, subcontractors, and
business partners have been the driving force of our ongoing success. I thank all
of you for your hard work for our clients. Without the success of RBCS, I could
hardly avail myself of the luxury of writing technical books, which is a source of
pride for me but not a whole lot of money. Again, I hope that our mutual
successes have repaid the debt of gratitude that I owe each of you.

Finally, I thank my family, especially my wife, Laurel, and my daughters,
Emma and Charlotte. It’s hard to believe that my first book, Managing the Test-
ing Process, was published the year before my first daughter was born, and now
she is a 14-year-old young lady. My second daughter was born right about the
time I first got involved with the ISTQB program, in 2002. As proud as I am of
my books and my work with the ISTQB, well, those two girls are the greatest
things I've ever been part of doing. My wife (who also happens to be my astute
business partner) has done all of the hard work of keeping the plates spinning
on the pencils while I do things like speak at conferences and write books. As
Brad Paisley put it, “Now there are men who make history, there are men who
change the world, and there are men like me that simply find the right girl” If I
had nothing but my family, I'd still be the luckiest guy I know.

Of course, in every life, even the luckiest life, some rain will fall. Earlier this
year, my family and I lost our dog Cosmo after a long—one might say inter-
minable—series of illnesses spanning years. To all but the last of these maladies,
he absolutely refused to succumb, due to the fact, as I'm sure he saw it, that there
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was surely more food to steal from someone’s plate. Within two weeks of
Cosmo’s sad departure, a much less predictable canine tragedy occurred. Our
other dog, a rescue black Labrador named Hank, was stricken with a cruel,
aggressive, and incurable cancer. He fought it with his usual brio and quirky
style, enjoying every day of life. However, as cancer will do to dogs, it killed him
in September as I was working my way through this book. Chase butterfly
shadows and chipmunks in heaven, my friend, and maybe I'll see you there
someday.



